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Dear <FirstName> <LastName>, 

“There’s nothing artificial about a trusted banker relationship.”  
 
That was the headline of an article Chief Credit Officer Amy Lou Blunt wrote in our recent RepublicNotes 
newsletter. Amy’s article focused on the impact of Artificial Intelligence on business and banking, with one 
significantly important point: 
 

“While advancements in technology are exciting and are becoming increasingly core to banking, 
particularly in the cybersecurity realm, the quality of your banker and banking relationship will always be 
central to business banking.” – Amy Lou Blunt, Republic Bank of Arizona Chief Credit Officer 

 
What Makes A “Quality” Banking Relationship? 
 
Here’s what we believe you should consider when choosing a banking team:  

1) First and foremost, trust. Will they be your advocate and commit the time and attention you and your 
business need? 

2) The ability to exercise good judgment, encompassing knowledge, intelligence, and depth of experience. 
3) Good tacticians who can structure transactions and effectively negotiate with your best interests in mind. 
4) The skill to communicate clearly and professionally so you feel comfortable and confident to ask any 

question that is important to you. 
5) The ability and willingness to connect you with the local business circle, which in turn opens leads to 

customers and other professional services. 

If your current banking relationship doesn’t embody these attributes, it’s time for a change. I truly believe we have 
one of the highest-quality banking teams in the state, and we are ready to help you and your business.  
 
Let’s Get a Conversation Going 
 
Give me a call at your earliest convenience and let’s talk about how we can build a trusted banking relationship 
with you.  
 

Sincerely, 

 

Ralph Tapscott 
President and CEO 
602-280-9403 
 


